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REQUEST FOR INFORMATION

The Durham Center issues this Request for Information to vendors who are qualified to provide
services to children, birth to three years of age, who are at risk for developmental disabilities or
delays. For eligible Durham County, our goal is to increase access to and support for delivery of
developmental services in community day care settings.

The Durham Center is evolving toward becoming a Local Management Entity, a manager of
public policy and public funding. Instead of providing services directly, we will contract for
services provided by a qualified provider network. The vision of the LME: We are a community
with energy and momentum that embraces people with disabilities as equal partners and valued
citizens. When citizens with disabilities reach their full potential, the entire community benefits.

For at risk children birth to three years old, The Durham Center is interested in alternatives to
providing services in a self-contained Developmental Day Center. We seek provider(s) who
would offer creative approaches to increase children’s access to community day care, assist
centers to deliver appropriate services to children and families, and provide support to children
and families in their homes. Our objectives are to increase the opportunities for integration of at
risk children into community day care and to provide assistance to centers and families with
meeting children’s developmental needs.

RFI/RFP PROCESS

The Durham Center will hold an RFI meeting to answer questions and solicit input from
interested parties. The input provided will be used in designing an RFP. The vendor(s) selected
would become contract affiliates of The Durham Center, as soon as possible after July 1, 2003.
Compensation for services is to be determined.

RFI MEETING

Interested parties are invited to attend a meeting on April 17, 3 PM, at 501 Willard St. Those
who cannot attend the meeting may submit written questions/suggestions to the address on page
2, or to HollimanE@mbh.co.durham.nc.us.

ANTICIPATED SERVICES

e Services to recruit and educate community day care providers to serve this population.

e On-site support to day cares to educate and assist providers with appropriate child
development skills.

e Education and support of family members to support community placement.

e Assessment of family needs and referral to other community services.
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CHARACTERISTICS OF CHILDREN CURRENTLY SERVED

Sixteen (16) children are currently enrolled in Developmental Day; at least 35 eligible children
are waiting for services. Children currently served have a variety of developmental disabilities,
including Down Syndrome, Cerebral Palsy, Autism, hearing impairment, visual impairment, and
developmental delays. Some children have medical conditions which require administering
medications, catheterizing, tube-feeding, and/or breathing treatments. Thirteen (13) of the
children currently served have Medicaid coverage.

INFORMATION REQUESTED FROM INTERESTED PROVIDERS

e Document your qualifications for and experience in delivery of services to children under 3
and their families, including North Carolina credentials/licensure (if applicable).

e Describe your approach to meeting the objectives set out above.

e How would you transition children from a Developmental Day model to the model you
propose?

e How would you reduce the number of families waiting for services?

e Estimate the cost of your service model per child per month.

e If funding were available, how many children could you serve per month?

Send five (5) copies of your written response to:

Ellen Holliman, Interim Area Director

The Durham Center

200 N. Mangum St.

Durham, NC 27701

If possible, email a copy in MS Word to HollimanE@mbh.co.durham.nc.us
Deadline for submitting a response to this request is May 2, 2003.

Participation in this request for interest is optional, and is not required to respond to any
subsequent procurement.

Neither The Durham Center nor the interested party has any obligation under this request.
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