
 

 

 

 
 

Mandatory Electronic Submission of Authorization Requests 
 
Effective October 1, 2011 the Appropriations Act of 2011 (House Bill 200) will require that 
providers submit authorization requests electronically via the vendor’s website.  
 
To prepare for this transition The Durham Center will provide several live training webinars in 
the coming months. To access the training calendar, click here.  
 
Providers unable to participate in a live webinar can access a pre-recorded webinar for self-paced 
training by clicking here.  
 
The ProviderConnect User Manual can be found by clicking here.  
 
The webinar and User Manual contain information on how to obtain a ProviderConnect user 
name and password. 

 

http://www.durhamcenter.org/index.php/provider/calendar
https://www1.gotomeeting.com/register/478571936
http://www.durhamcenter.org/uploads/docs/publications/ProviderConnect_Users_Manual.pdf

