
 

Listing of trainings, 
programs, services and 
employment opportunities 
offered by entities other 
than The Durham Center 
are included solely for the 
information of our readers. 
Their inclusion here should 
not be construed as an 
endorsement by The 
Durham Center.  

 

Recovery Celebration              
Block Party 

September 24, 4:00-7:00pm 
Durham Central Park 

 

Upcoming Quarterly  
All-Provider Meetings 

December 15, 2010 
March 16, 2011 
June 16, 2011 
 
9:00-11:00am                                 
The Durham Center 

 

2010 New Provider 
Orientations 

October 26 
 
10:00am-Noon 
The Durham Center 
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Medicaid UR by The Durham Center 
 

A reminder that effective Monday, September 20, Medicaid authorization 
requests for Durham County recipients must be made to The Durham Center. 
You may refer to recent Division Implementation Updates for exceptions by 
clicking here. To access ProviderConnect  to submit online authorization 
requests, click here. 
 
 
Medicaid UR Resources Available 
 

A variety of documents and other Medicaid UR resources is available from the 
UR Resources navigational tab on the website. There is also a new tab that 
links directly to the ProviderConnect (online authorization request submission 
tool) log-in page. To access the ProviderConnect Users Manual, click here.            
To view a recorded webinar on using ProviderConnect to submit authorization 
requests, click here. 
 
 
Primary Health and the Behavioral Healthcare System 
 

The Durham Center will sponsor a seminar called Primary Health and the 
Changing Face of the Behavioral Healthcare Delivery System on September 
22 at 5:00 at Durham Center Access. The target audience is physicians, 
physician assistants, psychiatric nurses, social workers and other interested 
health professionals. For more information or to register, click here. 
 
 
Durham Recovery Celebration 
 

Join us at Durham Central Park on Friday, September 24 for Durham’s fifth 
annual Recovery Celebration and enjoy food, entertainment, information and 
inspiring stories of recovery from addiction. To learn more, click here. 
 
 
CABHA Enrollment/Authorization/Billing Seminars  
 

Seminar information is applicable to all providers who have been certified as 
CABHAs or who are in the process of certification. They will be held across              
the state, including on September 29 in Durham. To learn more, click here.  
 
 
Newsletter Archives 
 

To access past issues of the Provider Newsletter, click here. 
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Durham Center Access 

309 Crutchfield Street 
near Durham Regional 
Hospital 

Business (919) 560-7305 
Fax (919) 560-7180 

 

Durham CFAC Meetings 

First Monday of each month 
5:30-7:15pm 

1820 James Street 
Durham 

 

Independent Living Initiative 
Housing Triage Committee 

First and third Tuesday  
of each month 
The Durham Center  

 

Durham Community 
Collaborative Meetings 

Fourth Thursday of                       
the month 

10:00am-Noon 
The Durham Center 
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Durham’s Project Homeless Connect 
 

Project Homeless Connect is a one-day, one-stop, on-site center designed to 
link homeless people with needed services and to reduce major barriers that 
prevent people from becoming stably housed. It will be held on October 7 at 
Durham Bulls Athletic Park. To learn more, click here. 
 
 
Unlisted: A Story of Schizophrenia 
 

This award-winning documentary will premier on PBS on October 1 and will                               
be screened at The Carolina Theatre in Durham on October 13. For more 
information, click here. 
 
 
NC-ONE Community in Recovery Conference  
 

This conference promoting recovery-based service philosophies will be held  
on October 21-22 in Winston-Salem. For more details, click here. 
 
 
Eastern AHEC Developmental Disabilities Services Conference  
 

This conference offers sessions on the latest issues facing the DD field. It will 
be held on October 28-29 in Greenville. For more information, click here. 
 
 
Celebrate Recovery Event 
 

OPC and Freedom House will sponsor an event to celebrate recovery on 
September 23 in Chapel Hill. For more information, click here. 
 
 
Cognitive Behavioral Training  
 

This training will be held on September 28-30 in Durham. For more information 
or to register, click here. 
 
 
NCPA 2010 Annual Meeting  
 

The annual meeting of the North Carolina Psychiatric Association will be held 
on September 30-October 3 in Wrightsville Beach. To learn more, click here. 
 
 
Child Sexual Abuse Prevention Training 
 

A free class on preventing child sexual abuse will be held on  October 8 at The 
Durham Center. The training is open to providers and the general public. We 
can also arrange agency- specific training at your location for staff or families 
you serve. To register for or to host a class, call (919) 560-7127 or click here. 

 

Weekly Provider Update 

Page 2 

http://durhamtenyearplan.com/?page_id=97�
http://www.durhamcenter.org/uploads/newsletter_links/Unlisted.pdf�
http://r20.rs6.net/tn.jsp?llr=6t8aiodab&et=1103692092482&s=5471&e=001Dgs7b_1DE6u9qGnfvxt4aLkoVDpX5cW7yXYXrKUoC4yJ0NphbUcCYovM4m2hSsHQkeSFWsqVli9-o-yKk3oR5JjD1okxvTL_fFVkuCu5DjCvi4uWTRQR9e2giRSUSluHHTxF5w1nwcQhG9AyTtM-pwimSPd6Hxsf�
http://www.eahec.ecu.edu/brochures/e31251.pdf�
http://www.durhamcenter.org/uploads/newsletter_links/Celebrate_Recovery.pdf�
http://daniellecoleman.com/calendar/default.aspx?id=120�
http://www.ncpsychiatry.org/conference.html�
mailto:nkent@co.durham.nc.us�


Utilization Management or 
STR Questions or Concerns 

Sean Schreiber  
(919) 560-7244 

Care Coordination 
Questions or Concerns                    

Kathy Niblock                                   
(919) 560-7303 

 

UM Information 

The email address for      
UM spreadsheets is 
UMLME@co.durham.nc.us. 

The fax number for UM/STR 
is (919) 560-7377 
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Unity in the Community Day  
 

Celebrate Disability Awareness Month with food, games, giveaways, exhibits 
and more on October 16 in Durham. To learn more, click here. 
 
 
NC Council 2010 Conference and Exhibition  
 

The NC Council’s Conference and Exhibition will be held on December 1-3                   
in Pinehurst. To access event information, to register or to learn about 
sponsorship opportunities, click here. 
 
 
New Computer Station at Club 12 in Durham 
 

The new Club 12 computer station is up and running and free basic computer 
training is being offered to Club members. For more information about the 
classes and all that Club 12 has to offer, click here. 
 
 
Asset Development for Individuals With Disabilities  
 

To access an issue brief that underscores the role of asset development for 
individuals with disabilities, click here. 
 
 
Training Information from The Durham Center 
 

To access a listing of additional trainings hosted by The Durham Center and 
other organizations, click here. Fax registrations are no longer accepted. To 
access the online registration form, click here. 
 
 
Utilization Management Monthly Report 
 

To access routine utilization management data for IPRS authorizations that 
The Durham Center completes, click here. Questions can be submitted by 
clicking here. 
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