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NC-TOPPS Online Meeting

An online meeting for providers utilizing NC-TOPPS will be held on July 18.
You are asked to register now by clicking here and to log on from your location
at 1:15pm the day of the meeting. The call-in number is (877) 531-0115 and
the meeting room number is *8692917*. To view the meeting agenda and
additional information, click here.

Important Notice About NC-IRIS Entries

The Durham Center is implementing new procedures to ensure that required
IRIS entries are completed by providers in a timely manner in order to avoid a
Plan of Correction. For important details, click here. To access a variety of
information and instruction regarding IRIS and incident reporting, click here.

New ILI Documents Available

A new application packet for assistance from the Independent Living Initiative
is housed on The Durham Center website replacing all other forms that were
previously part of the application process. To access part one of the
application, click here and to access part two, click here. For additional
information about the ILI and the application process, click here.

Input Sought by Disability Rights NC

Each year Disability Rights North Carolina establishes guidelines for the
expenditure of its resources for the coming year and the proposed 2012
guidelines are available for public comment. To provide feedback, click here.

Interactive Mapping Tool for Youth Programs

To access an interactive mapping tool to locate federally supported youth
programs in your community by address or ZIP code, click here.

Social Club Programs for Individuals with Special Needs

To learn more about social club programs for teens and adults with high
functioning autism, Asperger’s disorder, and related communication disabilities,
click here.
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are included solely for the
information of our readers.
Their inclusion here should
not be construed as an
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Upcoming 2011 Quarterl
All-Provider Meetings

September 21
December 21

3:00pm
Durham County
Administration Building

Recovery Support Line

(919) 956-9566
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Free Wireless Phone

Assurance Wireless provides a free wireless phone and monthly minutes to
qualifying individuals. For more information, click here.

Special Needs Surf Camps

Several Wrightsville Beach surf camp directors have developed unique, one-of-
a-kind, how-to surf programs for individuals with special needs. To learn more,
click here.

Providers of Medicare Services

We are compiling a database of providers that serve individuals with Medicare
and/or individuals that are Medicare-eligible, even if they are not currently
contracted with The Durham Center. If you provide these services

please complete a short survey that will better enable us to continue to make
the most appropriate referrals. To take the survey, click here.

Recovery Support Line for Durham County

There is a new Recovery Support Line staffed by Peer Support Specialists
from 3:00-11:00pm seven days a week for Durham County citizens who wish to
talk about issues they are facing in their lives. The number is (919) 956-9566.
To access a printable flyer, click here.

Network of Care Website

Providers, don’t miss the opportunity to promote your services to the
community you serve through the Network of Care website. To add your
agency'’s information, click here. If you need to be walked through the
registration process, call Debra Duncan at (919) 560-7532.

Provider Emergency Numbers

It is imperative that The Durham Center have correct emergency contact
numbers for all agencies. To ensure that we have your correct emergency
contact number you can email it by clicking here.

Person Centered Thinking Training

A twelve contact hour Person Centered Thinking training on will be held on
July 18-19 in Chapel Hill. Additionally, attendees have the option to earn 1.2
CEUs for this event. To learn more or to register, click here.
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Durham Center Access

309 Crutchfield Street
near Durham Regional
Hospital

Business (919) 560-7305
Fax (919) 560-7180

Network of Care
durhamnetworkofcare.org

Providers, please ensure
that you are part of this
online resource database!

Durham CFAC Meetings

First Monday of each month
5:30-7:15pm

TROSA
1820 James Street
Durham

Independent Living Initiative
Housing Triage Committee

First and third Tuesday
of each month
The Durham Center
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Child Sexual Abuse Prevention Trainings

One in four girls and one in six boys will be sexually abused before the age of
18. Stewards of Children trainings will be held on July 23 and August 6 in
Durham. For more information, click here.

National CARF Accreditation Training

This training will include a full review of the 2011 CARF program standards for
mental health providers and will be held on July 26-27 in Durham. For more
information, click here.

Targeted Case Management Trainings

These trainings will be held on August 8 and August 29 in Fayetteville and will
provide an overview of the case management functions of assessment,
planning development, referral and monitoring. To learn more about the
August 8 training, click here or about the August 29 training, click here.

NC Council Trainings

The NC Council is planning trainings over the coming months including

person centered thinking, ACCT service definitions, a Cognitive Behavior
Therapy model for clinical supervision, core competency with a focus on
documentation skills, using CBT with adults and adolescents, and using CBT in
a multi-culturally competent manner. For more information, click here.

Training Information from The Durham Center

To access a listing of additional trainings hosted by The Durham Center and
other organizations, click here. Fax registrations are no longer accepted. To
access the online registration form, click here.

CARE-LINE Shut Down

The CARE-LINE information and referral system was shut down as of July 1 at
the direction of the NC General Assembly. For more information, click here.

Simplified CPR Guidelines

The American Heart Association has simplified its CPR guidelines. Increasing
the number of people who know about Hands-Only CPR will increase the
chance that someone can help when an adult suddenly collapses, and more
lives can be saved. To access more information and a short video, click here.
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Utilization Management
Questions or Concerns

April Parker
(919) 560-7109

STR Questions or Concerns

Jackie Truitt
(919) 560-7505

Care Coordination
Questions or Concerns

Towanda Witherspoon
(919) 560-7284

UM Information

The email address for
UM spreadsheets is
UMLME@co.durham.nc.us.

The fax number for UM/STR
is (919) 560-7377

XX ¥ DURHAM
SYSTEM of CARE

The Durbam Center is a key partner
in Durbam System of Care


http://www.durhamcenter.org/uploads/newsletter_links/Stewards_Summer_2011.pdf�
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