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THE

DURHAM CENTER

Managing Behavioral Health & Disability Services

Weekly Provider Update

No Newsletter Next Week

There will be no Provider Newsletter next week. Look for the next issue on
June 25.

All-Provider Meeting Coming Up

The Clinical Home Supervisors meeting at The Durham Center has been
discontinued and combined with our quarterly All-Provider meetings. The next
meeting will be held on June 16 at 9:00am at The Durham Center. To access
the agenda, click here.

NC-IRIS ITechnical Manual, Updates and Training Opportunities

To access a new IRIS Technical Manual, click here. Refer to it for instructions
on how to enter incidents into the IRIS system. To register for the IRIS training
to be held on June 25 at The Durham Center, click here and for helpful hints
about working with IRIS, click here.

Provider Information For Website

The Durham Center is updating provider web and email addresses in the
provider search database on our website. If you wish to have your web
address and/or one email address included, they must be submitted by June
18 by clicking here. Otherwise they will not be included.

Community Health Perception Survey

Volunteers are needed on June 17-20 to survey Durham residents about the
health needs of the community. You may volunteer for one or more days and
bilingual speakers are especially needed. Training and lunch will be provided.
To sign up, click here or for more information, click here or call (919) 560-7833.

SAMHSA and HHS Request Your Comments

SAMHSA and the Department of Health and Human Services are requesting
feedback on their draft strategic framework for addressing key behavioral
health issues. To learn more about the document, click here or to submit
comments by June 18, click here.
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Listing of trainings,
programs, services and
employment opportunities
offered by entities other
than The Durham Center
are included solely for the
information of our readers.
Their inclusion here should
not be construed as an
endorsement by The
Durham Center.

2010 Quarterly
All-Provider Meetings

June 16
September 15
December 15

9:00-11:00am
The Durham Center

2010 New Provider
Orientations

July 27
October 26

10:00am-Noon
The Durham Center
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Online MH Resource for NC Service Members and Their Families

An online searchable directory is available at no cost to providers and veterans
seeking mental health services in North Carolina. To register to be part of the
directory’s provider database, click here or call (919) 843-2063.

Computer Technology for People With Disabilities

Camera Mouse is a free program that enables the user to control the mouse
pointer on the computer screen just by head movements. For more information
or to download the free program, click here.

Training for Developmental Disabilities Residential Service Providers

This training on addressing behavioral challenges and crises in residential
settings for individuals with I/DD will be held on June 18 at The Durham
Center. For more information, click here or to register, click here.

Quality Improvement Annual Report

All providers who contract with The Durham Center for IPRS or County-funded
services are required to submit an annual QI report. This year’s report is due
on June 30. For more information, click here.

Resiliency and Recovery E-Learning

These free trainings were developed to provide convenient, self-paced learning
opportunities on a range of topics such as recovery and resiliency and peer
support. To access the e-learning center, click here.

Understanding and Working With the Deaf

An experienced local resource is available to provide training on a wide range
of aspects of the deaf culture, including how deafness impacts individuals with
mental iliness and how to work with a deaf client. For more information, contact
the trainer by clicking here.

Project ARCH Seeking Participants

Project ARCH seeks girls 12-16 who have been assessed or have received
treatment for depressed mood, anxiety or other mental health concerns for a
study of adolescent friendship and development. Participants earn up to $190
and parents and best friends earn $40. To learn more, click here or call

(919) 843-2352.
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Durham Center Access

309 Crutchfield Street
near Durham Regional
Hospital

Business (919) 560-7305
Fax (919) 560-7180

Durham CFAC Meetings

First Monday of each month
5:30-7:15pm
(July meeting - July 12)

1820 James Street
Durham

Independent Living Initiative
Housing Triage Committee

First and third Tuesday
of each month
The Durham Center

Durham Community
Collaborative Meetings

Fourth Thursday of
the month

10:00am-Noon
The Durham Center
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Reporting Child Abuse and Neglect

Every citizen in North Carolina is mandated to report reasonable suspicions of
child abuse and neglect. To learn more, click here.

Addressing Substance Abuse Treatment Needs of Women

SAMHSA offers a Treatment Improvement Protocol to help professionals
provide effective, up-to-date treatment to women with substance use disorders
by taking into account their unique treatment needs. To access it, click here.

Training Information from The Durham Center

To access a listing of additional trainings hosted by The Durham Center and
other organizations, click here. Online registration is now available for trainings
sponsored by The Durham Center and registrations sent by fax are no longer
accepted. To access the online registration form, click here.

NC Council Trainings

The NC Council is sponsoring a variety of trainings throughout the summer.
For more details, click here.

Durham System of Care Trainings

To access a schedule of upcoming orientations and trainings sponsored by
Durham System of Care, click here.

Screening, Triage and Referral Monthly Report

To view the latest STR monthly report from The Durham Center, click here.
Questions can submitted by clicking here.

Utilization Management Monthly Report

To access routine utilization management data for IPRS authorizations that
The Durham Center completes, click here. Questions can be submitted by
clicking here.
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Utilization Management or
STR Questions or Concerns

Sean Schreiber
(919) 560-7244

Care Coordination
Questions or Concerns

Kathy Niblock
(919) 560-7303

UM Information

The email address for
UM spreadsheets is
UMLME@co.durham.nc.us.

The fax number for UM/STR
is (919) 560-7377
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