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Town Hall Meeting Scheduled

A town hall meeting will be held on March 30 in Durham to discuss the mental
health, developmental disability and substance abuse services in Durham
County, how well these services meet the needs of the people who need them,
and any gaps that remain in our community. For more information, click here.

Latest News on Incontinence Supplies from DME Suppliers

Since November 1, 2009, DME suppliers have been permitted to provide and
bill for diapers and liners. Effective April 15 The Durham Center will no longer
allow providers to use its CAP provider number for billing. Please work with
DME suppliers to have these items provided for your consumers. Any claims
submitted for these items with a date of April 15 or later and paid by Medicaid
will be refunded to Medicaid. If you have questions, click here.

Medicaid Preferred Drug List

The NC General Assembly has authorized the establishment of the NC
Medicaid Preferred Drug List (PDL). To learn more, click here.

Day Treatment Service Definition Q&A

To access a list of questions and answers regarding the new Day Treatment
requirements, click here.

Provider Quarterly Incidents Reports

Provider Quarterly Incidents Reports (Form QM11) are due April 10 if The
Durham Center is your host LME, even if you did not submit any incident
reports throughout the quarter. If you submitted Level Il or Level Il incident
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reports during the quarter, the number of individual incident reports must match
the number of reports on your Provider Quarterly Summary. Failure to submit a
Quarterly Incidents Report on time will result in a Plan of Correction. To submit
Form QM11, click here. You will receive confirmation of your email submission.
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The latest version of the NC Council Directory is now available for purchase.
For more details and an order form, click here.
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Integrating Evidence-Based Approaches to Treating Schizophrenia

At this symposium experts from the UNC Center for Excellence in Community
Mental Health will share the latest on evidence-based approaches to treating
schizophrenia. It will be held on March 27 in Chapel Hill. To learn more, click
here.

Integrating Treatment for Co-Occurring Disorders Webinar

This free webinar will explore the nature of co-occurring disorders, how to
screen for the most common disorders seen in substance abuse settings, and
how to provide the best possible treatment for clients and their families. It will
be held on March 31. For more information or to register, click here.

Child Sexual Abuse Trainings

These trainings are geared to parents, grandparents and caregivers as well as
professionals and will be held on April 23, May 20 and June 10 at The Durham
Center. To learn more, click here.

Important Medicaid Claims Information

For important information about Medicaid claims using The Durham Center’s
number, click here.

Your Help Needed with The Durham Center’s Strategic Planning

The Durham Center is developing a three-year strategic plan and your input is
vital. Please complete a survey about your perceptions of MH/DD/SA services
in Durham and submit it by March 31. Your anonymous answers will be kept
confidential. For more details, click here or to access the survey, click here.

New Adult MH Specialist at The Durham Center

To read a message of introduction from Bill Smith, the new Adult Mental Health
Specialist at The Durham Center, click here.

NC Human Services Information and Referrals

The NC Department of Health and Human Services offers information and
referrals for a wide variety of human services in government and non-profit
agencies. To access their web-based resource, NCcareLink, click here or to
reach CARE-LINE by phone, call (800) 662-7030 (English/Spanish) or
(877) 452-2514 (TTY). For a bilingual brochure, click here.
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Use of New PCP Format Required

Effective March 15 providers of IPRS services who are required to complete

and submit a Person-Centered Plan as part of the IPRS service authorization
process will be required to use the new PCP format for any consumers new to
the system. To access the new PCP format and instruction manual, click here.

Durham/Duke Health Summit

The 9th Durham/Duke Health Summit, titted Many Minds, Many Hands, One
Goal: A Healthy Durham, will be held on March 29 in Durham. To learn more or
to register, click here.

Motivational Interviewing Training

This two-part training in this evidence-based practice will be held on May 10-11
and June 14-15 in Raleigh. To learn more, click here.

Psychosocial Rehabilitation Services Training

This session is for agencies that are considering the addition of PSR services.
It will be held on April 13 in Raleigh. For more details, click here.

Training Information from The Durham Center

To access a listing of additional trainings hosted by The Durham Center and
other organizations, click here.

Durham System of Care Trainings

To access a schedule of upcoming orientations and trainings sponsored by
Durham System of Care, click here.

Screening, Triage and Referral Monthly Report

To view the latest STR monthly report from The Durham Center, click here.
Questions can submitted by clicking here.

Utilization Management Monthly Report

To access routine utilization management data for IPRS authorizations that
The Durham Center completes, click here. Questions can be submitted by
clicking here.
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Independent Living Initiative
Housing Triage Committee

First and third Tuesday
of each month
The Durham Center

Utilization Management or
STR Questions or Concerns

Sean Schreiber
(919) 560-7244

Care Coordination
Questions or Concerns

Kathy Niblock
(919) 560-7303

UM Information

The email address for
UM spreadsheets is
UMLME@co.durham.nc.us.

The fax number for UM/STR
is (919) 560-7377
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