Standards for

Community Support Worker (“CSW”)
Provided in Durham Public Schools

Date:
___________________

Name of Child receiving service: _______________________________

School where services will be provided: __________________________

Agency providing CSS worker: ________________________________

Name of CSS worker, phone number: _________________________________________

Name of CSS worker’s supervisor, phone number: ______________________________

Date services to begin: ________________________

Hours authorized: ____________________________

Projected date services will end: _______________________________

It is agreed that the assigned CSW worker will utilize the following interventions and strategies when working with the child as agreed by the Child and Family Team. The school has to be an active participant on the Child and Family Team.  No CSW worker can be present with a student in the Durham Public Schools unless approved by and sanctioned through a Child and Family Team planning process. 

1.

2.

3.

4.

5.

· While working at DPS school site, ____________________________ will be considered the site supervisor of the CSS worker.  The site supervisor will oversee the implementation of school based intervention strategies on a daily basis.

· It is agreed that all times the CSS worker will follow the policies and procedures of DPS and will contact _________________________________________should they have any questions as to those policies.

· In addition, it is agreed the following provisions will be applicable to the service agreement:

1. The CSS worker will sign in at the school at the start of each duty period and will sign out at the end of the duty period.

2. The CSS worker will be under the supervision of site personnel at all times while on Durham Public Schools property and shall follow all reasonable directions of school personnel.

3. The CSS worker will remain on duty throughout the course of the school day (or applicable duty time period) and remain in the duty area unless otherwise permitted by the site supervisor.  In no case shall a CSS worker be permitted to freely roam the hallways, enter classrooms or other locations to which she/he is not assigned, disrupt the orderly conduct of school business, or otherwise disregard or neglect his/her assigned duties while on Durham Public Schools property or conducting Durham Public Schools related business. The CSS worker may not take the student that he/she is working with from the school campus, unless the parent has given written permission or the CSS worker is authorized through then CFT plan. If the parent gives the CSS worker the permission to transport the student, the school is not liable for the child during the transportation to the designated location.

4. The CSS worker will follow all rules of conduct applicable to Durham Public Schools employees and shall otherwise strive to conduct himself/herself as a good role model.

5. The CSS worker will undertake any additional reasonable duties (behavioral, as indicated in the treatment plan and/or to maintain order and safety) assigned by the classroom teacher and/or site supervisor in the event of an emergency which constitutes imminent danger and threatens the safety of students, staff, or property.  CSS workers are not able, according to federal Medicaid policy, to be involved in providing direct educational services. CSS workers are only able to implement strategies and behavioral interventions indicated as medically necessary, through a treatment plan, that help a child accomplish his/her academic goals but can not be expected to provide direct academic instruction. Also, the absence of regular school personnel, alone, shall not constitute an emergency.

6. The CSS worker will maintain the confidentiality of student records.

7. The CSS worker will not use physical intervention or restraint in the course of providing services to any DPS student except in emergency situations as described in paragraph 5.

8. The CSS worker will meet with appropriate DPS school staff (the classroom teacher unless specified otherwise) at designated times throughout his/her work with the assigned student to review progress on designated strategies and behavioral interventions outlined in the Child and Family Team planning process.

9. The CSS worker will give DPS sufficient notice of the step-down planning process to allow for transition planning, but in no event shall such notice be given later than 10 working days before services are to be reduced. 

If at any time Durham Public School staff is dissatisfied with the quality of the service provided by the CSS worker or his/her compliance with the standards outlined in this agreement, the procedures below will be followed:

1. Durham Public Schools will address the issue(s) directly with the CSS worker,
   
including a reminder of the agreements made in this document.

2. The worker’s supervisor and the System of Care Development Assistant Director for the Durham LME will be contacted by Durham Public School staff to discuss concerns.

3. If a resolution satisfactory to Durham Public Schools cannot be reached, permission for providing school based CSS services will be terminated.

Signed
__________________________________ CSS Agency Representative

__________________________________ CSS Worker

(Original retained at school.  Copy to DSOC office at Bacon Street 
 and a copy to contracting agency)
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