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Individual receives assistance with 

housing! 

Independent Living Initiative  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Case manager identifies open consumer of Durham Center with 
housing need (Rental assistance, start up funds/emergency funds) 

meeting ILI criteria (see fact sheet).  Appropriate forms are filled out. 

Case manager submits paperwork to the Durham Center – 
to the attention of “Housing Specialist” at fax 560-7250 by 

Friday before scheduled Housing Triage Team meeting. 

Housing Triage Team meets to review 
all requests at 12:30pm each 1st and 3rd 

Tuesday. 

If there are complex 
issues, in addition to 

housing – the case will 
be referred to CARE 

REVIEW 

Housing Specialist 
works with case 

manager to process 
assistance request. 

Request meeting 
eligible criteria is 

approved by Housing 
Triage Team. 

Housing need that 
meets criteria for ILI 

identified during 
CARE REVIEW 

Case manager’s supervisor reviews request for 
appropriateness of referral and ensures all paper 

work is comprehensive and accurate. 


