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HEALTH, MENTAL HEALTH & SUBSTANCE ABUSE  
 

Durham County Health Department –general health 
services, STD testing & counseling & dental services: 
919-560-7600, 414 E. Main St, Durham  
 

Lincoln Community Health Center – ambulatory, 
general health & dental (sliding fee scale):  919-956-
4000, 1301 Fayetteville St, Durham 
 

Lincoln Community Health Center Homeless Clinic 
general health & social work services: 919-683-1722, 
412 Liberty St, Durham 
 

Duke University Hospital – 919-684-8111, 2301 Erwin 
Road, Durham 
 

Durham Regional Hospital – 919-470-4000, 3643 N. 
Roxboro Rd, Durham 
 

VA Medical Center – 919-286-0411, 508 Fulton St, 
Durham 
 

Central Regional Hospital – provide medical care, 
psychiatric treatment & counseling to children, 
adolescents, adults, and the elderly: 919-764-2000, 300 
Veazey Road, Butner 
 

R. J. Blackley ADATC– residential treatment for 
alcohol and substance abuse treatment: 919-575-7928, 
1003 12th Street, Butner  
 

UNC School of Dentistry – low-cost dental care; 966-
1161, Manning Dr & Columbia St, Chapel Hill 
 

The Durham Center – information about mental health, 
developmental disability and substance abuse services 
as well as screening & referral for MH/DD/SA services: 
919-560-7200, 501 Willard St, Durham 
 

Durham Center Access – 24/7/365 crisis services, 
mobile crisis response, screening/triage/referral (mental 
health, substance abuse, developmental disabilities): 
919-560-7100 or 1-800-510-9132, 309 Crutchfield St., 
Durham 
 

American Red Cross – 24-hour emergency 
assistance, 919-489-6541, 4737 University Dr., Durham 
 

Center for Child and Family Health – diagnostic and 
treatment services for children from birth to age 21: 
919-419-3474, 411 W. Chapel Hill St., Durham 
 

Duke Addictions Program and Family Care Program 
adult individual and group counseling: 919-684-3850, 
2213 Elba Street, Durham 
 

Durham Child Development and Behavioral Health 
Clinic – diagnostic & treatment services for pediatric 
developmental, behavioral and psychiatric illnesses, 
including substance abuse: 919-668-5559, 402 Trent 
Drive, Durham0-5503, CH 
 

Alliance of AIDS Service – services for persons with 
HIV or AIDS: 919-596-9898, 1810 E. Main Street, 
Durham 
 

AA District 32 (Durham/ Granville/ Person/Vance) – 
919-286-9499  
 

NA Helpline – 919-831-5321 
 

Housing for New Hope PATH – outreach to homeless 
persons with mental illness: 919-724-3170, Durham 
 

FOOD, ASSISTANCE & OTHER SERVICES 
 

Urban Ministries Community Café – serves three 
meals a day, seven days a week: 919-682-0538 ext 21, 
410 Liberty Street, Durham 
 

Russell Memorial CME Church –serves hot breakfast 
Sunday mornings 7:00am: 919-682-2523, 703 S. Alston 
Avenue, Durham 
 

Asbury Temple United Methodist Church – serves 
hot meal and bagged groceries on 2nd and 4th 
Saturdays 8am-12pm: 919-683-8659, 201 S. Alston 
Avenue, Durham 
 

Urban Ministries Food Pantry & Clothing Closet – 
provides basic emergency needs for food, clothing and 
hygiene supplies: 919-682-0538 ext 26, 412 Liberty 
Street, Durham 
 

Durham County Department of Social Services – 
emergency food assistance, Medicaid, Food Stamps, 
WIC, Work First, and Child Protective Services: 919-
560-8600, 220 E. Main Street (Elderly & Disabled); 919-
560-8000, 300 N. Duke Street (Families with children) 
 

Christian Assembly Emergency Food Pantry –
provides food assistance Thursday afternoons 4pm-
6pm: 919-471-0220, 5516 N. Roxboro Rd, Durham 
 

United for Christ Church – provides basic emergency 
needs for food: 919-251-9947, 124 Latta Rd, Durham  
 

First Calvary Baptist Church – provides basic 
emergency needs for food Tuesday s & Thursdays 
10am-12pm & 2pm-3pm: 919-489-4184, 1311 
Morehead Avenue, Durham 
 

Child Advocacy Commission of Durham – legal 
assistance for children and families for custody & 
visitation issues: 919-490-4848, 2709 Chapel Hill Road, 
Durham 
 

Durham’s Partnership for Children – help find and 
pay for high-quality child care; 919-403-6960, 1201 S. 
Briggs Avenue Suite 210, Durham  
 

Durham Center for Senior Life – social and senior 
center services, congregate nutrition & adult day health 
services: 919-688-8247, 406 Rigsbee Ave, Durham  
 

Legal Aid of NC – legal assistance in civil matters; 
919-688-6396, 201W. Main Street Suite 400, Durham 
 

Operation Breakthrough – job training, weatherization 
assistance, housing services, utility assistance: 919-
688-811, 800 N. Mangum Street, Durham 
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Durham Economic Resource Center (DERC) – 
provides reduced price merchandise to members, & 
technical job training: 919-692-5912, 116 Corporation 
Street, Durham 
 

Social Security Administration – SSI/SSDI benefits: 
800-772-1213/919-541-5442, 3004 Tower Blvd, 
Durham 
 

Vocational Rehabilitation Services – employment 
services for people with disabilities: 919-560-6810, 
4312 Western Park Place, Durham 
 

Durham Job Link Center – GED, education & training, 
jobs, resume & career assistance: 919-560-6880, 1105 
S. Briggs Avenue, Durham 
 

Durham Technical Community College – education 
and workforce training: 919 536-7200, 1637 Lawson St, 
Durham 
 

Durham Literacy Center – adult literacy, English 
language skills, educational credentials (GED): 919-
489-8383, 4235 University Drive Suite 102, Durham 
 

Durham Exchange Club Industries – vocational 
rehabilitation program for adults with disabilities: 919-
596-1341, 1717 Lawson Street, Durham 
 

Durham Regional Financial Center – credit and 
budget counseling & debt management: 919-688-3381, 
315 E. Chapel Hill Street, Durham 
 

Durham Area Transit Authority (DATA) – local bus 
system: 919-485-7433, 1903 Fay Street, Durham 
 

DATA Access – provides curb-to-curb transportation 
for eligible riders: 919-560-1551, 1911 Fay Street, 
Durham 
 

DURHAM COUNTY RENTAL ASSISTANCE/ 
HOUSING PROGRAMS 

 

Urban Ministries of Durham – shelter for single men, 
single women and families with children, meals, 
addiction recovery program: 919- 682-0538, 412 Liberty 
Street, Durham 
 

Carolina Outreach Independent Living Housing 
Program – provides short term housing to young adults 
who are homeless or transitioning out of group homes 
or foster care: 919-251-9001, 2670 Durham-Chapel Hill 
Road, Durham 
 

Lutheran Family Services – supervised apartment 
living for young adults age 18-21who have aged out of 
the foster care system: 919-832-2260, 912 Cheviot 
Avenue, Durham  
 

Durham Rescue Mission – shelter for men: 919-688-
9641, 1201 E. Main Street, Durham; shelter for women 
and families with children: 919-688-4909, 507 E. Knox 
Street, Durham 

Durham Crisis Response Center – temporary shelter 
for domestic violence and sexual assault victims, 24-hr 
crisis line; 919-403-6562 
 

Genesis Home – transitional housing for families, 
permanent supportive housing for families: 919-683-
5878, 300 N. Queen Street, Durham 
 

Dove House – provides structured transitional housing 
for homeless women: 919-682-3777, 1406 Holloway 
Street, Durham 
 

Phoenix House – provides structured transitional 
housing for homeless men: 919-680-0371 
 

Freedom House Transitional Living Program – short-
term supervised living for individuals with mental illness, 
developmental disabilities, or substance abuse 
disorder: 919-425-5474, 601 Carlton Avenue, Durham 
 

Francis Street Women’s House – provides structured 
transitional housing for women with substance abuse 
disorder: 919-425-5453, 2404 Francis Street, Durham 
 

Durham Men’s Halfway House – provides structured 
transitional housing for men with substance abuse 
disorder: 919-425-5472, 529 Holloway Street, Durham 
 

CAARE – transitional housing for male Veterans and 
persons with HIV/AIDS: 919-683-5300, 214 Broadway 
Street, Durham 
 

TROSA – comprehensive, long-term residential 
substance abuse recovery program & vocational 
training: 919-419-1059, 1820 James Street, Durham 
 

Durham Interfaith Hospitality Network – provides 
short-term housing for families with children: 919-682-
2846, 1216 N. Roxboro Street, Durham 
 

Volunteers of America Maple Court – provides 24 
units of transitional housing for homeless veterans: 919-
477-0571, 207 Commons Blvd, Durham 
 

Life House of Durham – provides permanent housing 
for individuals with severe disabilities: 919-477-0427, 
251 Commons Blvd, Durham 
 

Cascades – residential and outpatient substance abuse 
and addiction recovery program for women and their 
children & parenting: 919-490-6900, 1800 ML King 
Parkway Suite 102, Durham 
 

Oxford House – clean and sober housing option for 
men and women in recovery from substance abuse; 
locations listed online: www.oxfordhousenc.org/, NC 
State Oxford House: 919-395-8192 
 

Recovery Center of Durham – short-term supervised 
living for women with substance abuse disorders: 919-
638-4755, 103 Pinecrest Road, Durham 
 

CJRC Second Chance Housing – short-term 
residential services for probationers or parolees: 919-
560-0500, 326 E. Main Street, Durham 
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Just A Clean House – provides a supportive living 
environment for persons in recovery: 919-381-9494, 
Durham 
 

Durham County Community Living Program – 
permanent supportive housing for persons with 
developmental disabilities:  919-489-0682, 3500 
Westgate Drive Suite 103, Durham 
 

Andover Apartments – permanent supportive housing 
for homeless persons with a disabling condition: 919-
680-6513, 208 N. Elizabeth Street, Durham 
 

Shirley Strobel Apartments – permanent supportive 
housing for persons with a disabling condition: 919-560-
7144, 1711 Liberty Street, Durham 
 

Raynor Street Apartments – permanent supportive 
housing for adults with severe and persistent mental 
illness: 919-688-7200, 708 Raynor Street, Durham 
 

Williams Square Apartments – permanent supportive 
housing for homeless persons with a disabling condition 
919-477-7535, 501 E. Carver Street, Durham 
 

Home Again Shelter Plus Care Program – permanent 
supportive housing for homeless individuals and 
families with disabilities: 919-560-7144, Durham 
 

Franklin Village Apartments – nine units designated 
for individuals with disabilities: 919-560-7144, Durham 
 

Stewart Heights, Stewart Circle, Stewart Square – 
sixteen units designated for individuals with disabilities: 
919-560-3231, Durham 
 

Maplewood Square Apartments – four units 
designated for individuals 55+ with a disabling 
condition: 919-560-7144 
 

CASA – supportive housing for persons with 
disabilities: 919-754-9960, 624 W. Jones Street, 
Raleigh 
 

Durham Housing Authority – conventional public 
housing & housing choice vouchers program (section 
8): 919-683-1551, 330 E. Main Street, Durham 
 

Durham Affordable Housing Coalition – affordable 
homeownership and rental housing workshops and 
programs: 919-683-1185, 400 W. Main Street Suite 
408, Durham 
 

Durham Community Land Trustees – offers 
affordable homeownership, lease to buy & rental 
homes: 919-490-0063, 1208 W. Chapel Hill Street, 
Durham 
 

Habitat for Humanity – offers affordable 
homeownership for low-income families: 919-682-0516, 
215 N. Church Street, Durham 
 

Durham County Department of Social Services –
emergency assistance for rent and utilities: 919-560-
8600, 220 E. Main Street (Elderly & Disabled); 919-560-
8000, 300 N. Duke Street (Families with children) 
 

Presbyterian Urban Ministries – emergency 
assistance for utilities, rent & medication for senior 
citizens, disabled adults, and families with young 
children: 919-220-8757, 2504 N. Roxboro Road, 
Durham 
 

Catholic Social Ministries – emergency assistance for 
rent and utilities & family and individual counseling for a 
sliding fee: 919-286-1964, 902 Broad Street, Durham 
 

Second Mile Ministry Greystone Baptist Church –
food, emergency rent & utility assistance: 919-286-
3596, 2601 Hillsborough Road, Durham 
 

Women In Action – emergency assistance for utilities 
and rent for senior citizens, disabled adults, and 
families with children: 919-680-4575, 634 Foster Street, 
Durham 
 

AIDS Community Residence Association (ACRA) – 
offers housing assistance for persons with HIV/AIDS: 
919-956-7901, 331 W. Main Street Suite 501, Durham 
 

Durham Independent Living – housing information, 
placement and modifications for people with severe 
physical disabilities: 919-560-6815 
 

The Durham Center Independent Living Initiative 
Program – housing and utility assistance for individuals 
with mental illness, developmental disabilities, and 
substance abuse disorders: 919-560-7144, 501 Willard 
Street, Durham 
 

Salvation Army – demergency rental and utility 
assistance: 919-688-7306, 909 Liberty Street, Durham 
 

Homeless Prevention and Rapid Re-housing 
Program (HPRP) – provides financial assistance and  
case management to both prevent homelessness and 
to re-house families and individuals who have recently 
become homeless due to recession: 919-943-0917 (Re-
housing), 919-560-8755 (Homeless Prevention) 
 
 


