
CONTRACT MANAGEMENT PROVIDER EMERGENCY NUMBERS
(After Hours, Weekends, Holidays)

Provider Service Type Telephone Number Pager Number

A Plus Absolute Care CSA, CSC, CST, DA, Targeted 
Case Management

919-771-4370; 877-488-1498

Advantage Care Community Care Serv. CS, DA 919-667-3932

Alpha Management Services Adult and Child Case 
Management, Outpatient 
Treatment

919-349-9375; 919-328-0807

Alpha Omega Health, Inc. CSA, CSC, DA 919-844-1008; 919-969-0042

Alternative Care Treatment Systems, Inc. CSA, CSC, CST, DA, Intensive In-
Home

919-641-5567

919-638-5335

Alternative Life Programs, Inc. CSA, CSC, CST 919-282-2540; 919-724-0953

Annas Resources CSA, CSC, CST, DA, Targeted 
Case Management

919-259-6382

Area Services And Programs CS 919-986-9612

Area Services And Programs ACTT Assertive Community Treatment 
Team

919-218-6984 1-888-342-8326

Associated Family and Life Services CST 919-724-1318

Autism Services, Inc CSA, CSC 919-688-2730; 919-723-1998



CONTRACT MANAGEMENT PROVIDER EMERGENCY NUMBERS
(After Hours, Weekends, Holidays)

B & D Behavioral Healthcare CSA, CSC, CST, DA 919-423-5391

BAART Community Health Care Methadone Treatment 1-800-520-5455

Boys to Gentlemen Residential Services, 
Inc.

CSA, CSC

919-943-3607; 919-943-9607
Breakthrough (Triad Behavioral 
Resources)

CSC, CSA, CST 919- 451-7087 919-493-2791

Caring Arms CST, Intensive In Home 919-294-4125

Caring Community Services CST, Intensive In Home 919-734-0035  Allison Cassell

Caring Family Network DA, Rapid Response 919-308-1917                
(O. J. Morris)  

919-698-9828                
(Thomas Stallings)

919-513-4444

Carolina Choice CSC, Intensive In-Home 252-633-3855

Carolina Community Services CSA, CSC, CST, DA, Intensive In-
Home

704-913-4239

Carolina Community Suppport Services CST 919-673-1684

Carolina Outreach, LLC. CSC, Intensive In-Home 919-923-4827  (Tom Reid) 919-306-2263 (Tim Brooks)
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CASCADE/Community Alternatives dba 
Community Choices

Residential SA Treatment 919-943-6645

Center for Behavior and Social Change CS-A, CS-C, CST, DA 919-270-3232; 866-679-2272 
Ext. 1 or 2

Center for Child and Family Health Outpatient Treatment 919-970-0700

Centre for New Hope CST, Intensive In-Home, DA 919-945-0581

CNC/Access CSA, CSC, DA 919-452-0505

Community Choices, Inc. CSA, DA, SACOT 919-490-3024 919-943-6617

Community Outreach for Youth & 
Family Services, Inc.

CST, Intensive In-Home 919-519-1178

Community Partnerships, Inc. CSA, CSC, Targeted Case 
Management

919-630-1123

Comprehensive Community Care Child and Adult Case 
Management

919-489-4202 (Community 
Support); 919-667-4809

919-506-2288 (Residential)

Coordinated Health Services Adult and Child Case 
Management and Outpatient 

919-641-8598; 919-225-5505

919-724-0673

Covenant Community Partners CSA, CSC, CST, DA, Intensive In-
Home

919-475-9723 

Devereux Residential Services CSA, CSC 919-216-2973; 919-225-7867

919-225-3009
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Diverse Family Solutions CST, Intensive In-Home 919-806-9528

Dreamworks  II Inc. CST 919-251-3475

Duke Family Care Program SA Perinatal Program 919-970-0560

Durham Partnership Adult/Child Substance Abuse 888-732-3362

Easter Seals MST 919-771-3128 1-800-228-6912

Ellen Black dba Our Home CSC 336-392-0511

Empowered Counseling Services, LLC CSA, CSC, DA, Intensive In-
Home

919-870-0524 919-455-0461

Empowerment Group Home CSA, CSC 910-224-5925

Family Connections CSA, CSC, DA 919-641-2450

Family & Youth Services, Inc. CSA, CSC, CST, DA, Intensive In-
Home

919-680-2345; 919-491-2384

Family Preservation Services Child Case Management,  
Outpatient  

919-943-6993

Family Quality Care Services CSA, DA, CSC, CST 919-237-2225; 919-685-6108

Fidelity Community Support Group CST 919-641-3004 -- Jim Okeke

Fonseca's Family Services, LLC CSA, CSC, DA, Intensive In-
Home

919-423-7125

Freedom House CSA, DA, SAIOP, SACOTP 919-358-1821

Harvest House CSA, CSC 919-563-1609
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Healing with C.A.A.R.E., Inc. SACOT 919-219-5433 (Cell)

Health Core Resources CSA, TCM, DA, CSC, CST, 
Intensive In-Home

919-906-2322

House of Care Child and Adult Case 
Management

919-824-8416 919-698-8901

Housing for New Hope CST 919-884-9481

In Home Care Services CST 919-358-0831

Independently Moving CST, Intensive In Home 919-824-3685 --Sylvia Wilder

Institute for Family Centered Services CSA, CSC, DA, Intensive In-
Home

919-607-0914; 919-403-0721

Integrated Family Solutions CSC, DA 919-816-5281

Journey's Home CST 688-9800

Joyland Home CSA, CSC 919-943-8165

Life Based Conceptions CST 919-641-7415

Life Enhancement Services, LLC CSA, CSC, CST, DA, Targeted 
Case Management

919-381-9761; 919-956-7176; 
919-519-3465

919-251-2563 (on call no.)

Life Foundations CSA, CSC 919-572-0900; 919-475-5896 919-475-5896

Life Skills Counseling Centers CSA, CSC, DA 919-423-0267

Living Well Centre CSA, CSC, DA 919-308-1209; 919-310-5075
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Lyngrett Enterprises, Inc. Intensive In Home 252-523-7774

Madison Community Alternatives CST 336-392-8775

Melange Health Solutions Intensive In-Home, DA, CSC 704-567-8690; 919-949-4410

MHS Unlimited Targeted Case Management 919-452-5070

More Than A Conqueror CST

Nature's Reflections, LLC CSA, CSC, CST, DA 919-602--5895; 919-621-4081

National Mentor (NC Mentor) CSA 919-522-8063

New Beginnings Therapeutic Resources Intensive In-Home 919- 225-9471

New Horizons Services CST 919-201-0385; 919-667-9558 919-730-1585; 919-688-1318

New Outlook..Second Chance CST, DA 919-633-8360

Omni Visions Child and Adult Case 
Management and Outpatient

919-824-6107; 919-449-5815

OPC-Durham Adult/Child Case Management & 
Outpatient

919-487-1528 919-487-1528 Beeper: Ivy 
Williams

Preferred Alternatives CSA, CSC, CST 919-468-6400
Professional Group Living CSA, CSC, CST, DA, Intensive In-

Home
919-408-4107

Progressive Interventions CST 919-251--1565 919-699-0131 Pager: Ivory 
Thompson

Qualilty Care Solutions CSA, CSC 1-800-397-8528

RALM Adult Case Management 919-638-5335
Ramseur Homes II, LLC CSA, CSC, DA 919-465-9335 919-454-9632 (crisis line)
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Reaching Your Goals CSC 1-800-210-2513; 919-836-3006

Removing Mountains Community 
Enrichment Program, Inc.

CST, Intensive In-Home 919-806-7754

ReNu Life Extended, Inc. CSA 919-734-0266
ReNu Life, LLC CSA 919-734-0266
Resources for Human Development CSC, CST, DA 919-794-1606; 919-235-7938; 

919-235-7938

Right Direction, Inc. CSA, CSC, DA 919-730-5199 919-951-8636 (Spanish)

Securing Resources For Consumers CSA, CSC 919-282-2258

Special K Services, Inc. CSA, Targeted Case Management 336-275-4594

Strategic Interventions CST 888-280-5070
Structured Family Interventions, LLC CSC, CST, Intensive In-Home 919-358-3731 

Sunrise Clinical Associates, PLLC DA, Intensive In-Home 336-350-0389

Telecare Corp ACTT ACTT 919-220-4224

The Arc of North Carolina DD/Adult/Child Case 
Management

1-866-927-9679

The AYA Center DBT 919-824-0622

The HOPE Centre for Advancement, 
LLC

CST, SAIOP 919-627-2781

Therapeutic Alternatives CSA, CSC, CST, DA, Targeted 
Case Management

336-626-1700
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Therapeutic Behavioral Services CSA, CSC, DA, Targeted Case 
Management

336-254-5876

Tonya Omar dba The Aya Center CSA, CSC, DA, Intensive In-
Home

919-402-8738

Top Priority Care Services, LLC CSA, CSC, CST, DA, Intensive In-
Home

919-225-7734

Towergate Youth and Family Services, 
Inc.

CSC, DA 919-434-1473

Triangle Comprehensive Services CSA, CSC 888-489-1076 252-526-7135

Triangle Residential Services DA, CSA, CSC, Targeted Case 
Management 919-216-2997; 919-680-2729

Triumph CSC, CST, CSA, DA, Intensive In-
Home

919-210-6765                
(Child Services)

919-210-6084                
(Adult Services)

Turning Point Adolescent Center CSA, CSC, Day Tx. 919-451-4590

Upscale Residential Care, Inc. CSA, CSC 910-214-5398

Vision of Therapeutic Development CSS 336-437-4167

Visions of Hope CST, Intensive In-Home, CST 919-632-1268 Birchie Warren 919-218-7394 -- Martha 
MacDonald (SACOT)

Wellness Solutions CSA, CSC, DA 919-599-5361
XDS,  Inc. ACTT, CSA, CST 800-442-9992 
Your Choice Health Services, LLC CSA, CSC, CST, DA 919-672-8284

Youth Villages MST 919-643-5500 1-877-364-7609 (pager)


