
Consumer Family Advisory Committee (CFAC) 
 Minutes 

December 1, 2008 
Members Present:  Members Absent:
Nancye Bryan  Joe Kilsheimer 
David Smith   Colleen Kilsheimer 
Hermann Benhausen LME Emmanuel Edwards 
Jim Henry Carla Daye  Debra Kolsar 
Barbara Smith  James Osborne Robin Duff 
Virginia Jones Tina Howard  Guests: 
Jane Spanel   Paula Sherman 
 State Staff: Tommy 
 Susan Bellian  

 
Start Time 

CFAC 
Agenda Item 

CFAC Discussion, Conclusions, Recommendations CFAC Action, 
Follow-up 

Person Responsible 

Introductions/Announcements 
Meeting Minutes Approval 

Approved   

Division Update 
 
 

Implementation update Sl. 3 start Team and Durham was 
one of 3. DD team for mobile crisis Bed. Cap MMRDD 
waiver are now 2 year 

  

 
 
 

Rate reduction 2 tier stating Jan 1.  Nov 5th 3% allocation 
of services dollars and another 2% reduction. How will 
someone in Crisis from the start program get services in 
another area outside of Durham? There is a concern of 
the dollars that target CM rates are being reduced and the 
quality of care may be worse when it is reduced. The 
state of NC has to be in line with the Federal rate. 

  

Tour DCA 
 
 

The center is a gateway to services. We have 16,000 sq ft 
in this building. CFAC members took tour of DCA as 
James Osborne informed them of the areas and services 
provided. 

 James Osborne 

Substance Abuse 
 

See Presentation/ PowerPoint 
 
Review mission and it will be discussed @ next meeting 

 Tina Howard 

    



 
 
 Subcommittee Reports 
 
 
Housing 
Did not meet/ There is no money for housing due to cuts. 
 
Quality Management 
N/A 
 
Communications 
N/A 
 
Clinical Team 
N/A 
  
 
New Person attending the meeting -Paula is a private provider who serves the Durham Community. 


